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A LETTER FROM
THE CEO
Steven Zuckerman
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Dear Friends and Colleagues, 

 

As I reflect on 2019, I am moved by the resiliency, competency, and commitment demonstrated by Root Center staff in

the face of unprecedented challenges. Root Center has a longstanding history of providing compassionate,

comprehensive healthcare to those in need, and this year, as in many years past, we rose to the call and persevered in

supporting our community, promoting recovery, and providing extraordinary care. 

 

As providers, leaders, and community educators, advocacy is a key part of what we do.  This year Root Center won the

long-fought battle for a fair and equitable reimbursement rate from Connecticut Medicaid for methadone maintenance

treatment services. Along those same lines, for the very first time, Medicare began recognizing methadone treatment as a

reimbursable service. No longer would Medicare insured individuals have to pay “out of pocket” for their life saving

treatment. Through our commitment to advocacy, and with so many political supporters throughout the state, we were

also able to bring forth a monumental change to Middletown PL&Z language that had previously banned methadone

treatment services to be provided within its city limits since 1989. The year brought other achievements as well,

establishing a robust telehealth program, purchasing land in New Britain to build a beautiful new healthcare facility

scheduled for opening during the Summer of 2021, re-opening our newly renovated Norwich site, establishing a new

medical-office-based clinic in Middletown to allow us to further expand our services and treatment settings,

incorporating expansive social media and marketing platforms to further establish our new brand, and hosting numerous

live and webinar-based events on recovery.

Obviously, none of the above quite prepared us for what came next – the COVID-19 pandemic. I found myself in awe of

the commitment and dedication of our staff to continue to ensure safe and consistent treatment to our approximately

5500 patients in need of our life-saving treatment daily. The Opioid epidemic did not take a “vacation” for the pandemic,

and neither did we. I could not have been prouder of the staff of this organization in the face of so many new and

unknown challenges. “Progress certainly was our Destination” and we responded in kind. In the midst of the pandemic,

and the opioid epidemic, came the social injustice that was gripping our country. Again, our organization was committed

to mindful and tangible action, to support and stand in solidarity with the black community and promote an inclusive

and just world for all. This year we continued to spark passion and dialogue through our newly established Inclusion,

Diversity, Equality, Acceptance, and Learning (IDEAL) committee, and partnered with the Urban League of Greater

Hartford, donating  $20,000 from our endowment so support their work and similar call for action. The organization has

now also officially recognized Juneteenth as a legal holiday, marking one of the few organizations to do so in the country.

Our outreach and support efforts continued with a $50,000 donation to Foodshare to fight hunger and food insecurity

amidst the COVID-19 pandemic. Growth can only happen by coming together, sharing our strength, and listening to our

neighbors; we are proud to be a nonprofit that can support other nonprofits.

Thank you for another wonderful year at Root Center for Advanced Recovery. It is an honor to serve our community and

continue to provide hope and support to countless families. Recovery is real; the work we do saves lives.

Wishing you health, happiness, and wellbeing.

Steven Zuckerman, President & CEO

Root Center for Advanced Recovery
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OUR NAME &
HISTORY
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Supplying Hope for Nearly 150 Years 

Root Center for Advanced Recovery is a private, nonprofit, behavioral health

care organization providing mental health and substance use prevention,

treatment, community health services, and research. Originally established

in 1871, the agency’s humble beginnings came in the form of an outpatient

medical facility chartered specifically to provide medical services to the poor

and indigent residing in the greater Hartford area.

In 1884, Dr. Joseph E. Root and Dr. M. Johnson offered a small back room to

the organization for the use of an outpatient facility. A sign was soon added

to the front of the Pearl Street office advertising the “Hartford Dispensary.”

After a long and distinguished history of providing traditional medical,

surgical, dental, and social services, the agency changed its focus in 1971 to

the delivery of outpatient behavioral health care services.

Since that time, the agency has developed medication-assisted treatment

services, substance use prevention programs, and infectious disease services.

For many years, the agency has actively participated in pharmacological and

behavioral research protocols. Presently, the Root Center treats more than

5,500 patients per day within its network of ten clinics across Connecticut.

Over 6,800 individual persons receive services annually.



Jennifer Succi
Chief Financial Officer

MEET  OUR  BOARD

Directors:

Robert Casati

Stephen Fisher

Dave Louden

John Mohring

William E. Schumann

Eric Zachs

Dr. Martin Anderson

Dr. Mariela Podolski

Officers:

Bruce Simons, Chairperson

Darcie Boiano, Secretary

Steven Zuckerman, President & CEO
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Root Center launched a

robust telehealth program

early this year prior to the

onset of COVID-19, allowing

us to respond quickly and

seamlessly to client needs

during the pandemic. Root

continues to offer a

comprehensive telehealth

program, with group,

individual, intensive

outpatient, and family

therapy services-- all right at

our clients' fingertips!
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A YEAR IN REVIEW
Rising to Challenges &

Delivering Exceptional Care

Root launched a robust

telehealth program this

year prior to the onset of

COVID-19, allowing us to

respond quickly and

seamlessly to the

pandemic. 

Root is committed to continuous

improvement and efficiency. This

year we implemented new

financial and payroll systems to

streamline processes, reduce

waste, and better serve our

clients and staff. 

Root Center successfully

mobilized staff and

implemented

comprehensive  safety

procedures across the

organization in response

to COVID19.  

This year marked a huge

expansion of our marketing

and communications

department. We are excited to

welcome our new Marketing

Director and Marketing Liaison

to the team!

Root Center has adopted a

powerful outreach database

system that maximizes our

collaboration efforts and

ensures that we are present

and engaged in our

communities! 

Root Center held a grand

re-opening of the newly

renovated Norwich clinic,

and opened the doors to

our beautiful new

Middletown behavioral

healh center! 

R E S P O N D I N G  T O

C O V I D - 1 9

N E W

T E C H N O L O G Y

The Root Center

Research Initiative is

dedicated to improving

outcomes  through

collaboration, research,

and  data-driven decision

making. 

This year marked

tremendous growth for the

organization, with new

programs, facilities, and

bold new initiatives setting

the stage for tremendous

future endavors!

T E L E H E A L T H R E S E A R C H

M A R K E T I N G O U T R E A C H
G R A N D

O P E N I N G S !
G R O W T H
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The Root Center for Advanced Recovery won the long fought

battle for fair and equitable reimbursement rates from

Connecticut Medicaid for methadone maintenance treatment

services. 

President and CEO Steven Zuckerman engaged in diligent

advocacy and testimony at the capitol, speaking to the State

Human Service Committee to highlight the need to support

methadone maintenance programming. The new rate was

approved and went into effect on 7/1/2019.

THE BATTLE FOR FAIR AND EQUITABLE
 REINBURSEMENT

A
D
V
O
C
A
C
Y
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Root Center held
a

Live Webinar  
on  6 /23 /2020  

featuring

 

Emilie Held, MA, LCSW 
&

 Brittney Stanley, MA, EMHL, LPC

M a n a g i n g  a n x i e t y  a n d  c o p i n g
w i t h  c h a n g e  

i n  t h e  m i d s t  o f  C O V I D - 1 9 .

Tackling
the

Transition

TEEN VAPING

ROOT
CENTER 

hosted an expert
panel 

on addresing
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After a decades long debate over whether

to cover the lifesaving treatment,

Medicare finally approved coverage of

methadone maintenance treatment

effective  January 1, 2020. This long

awaited approval increased access to

patients across the nation and removed

unnecessary barriers to essential

healthcare. 

Root Center was ecstatic to celebrate

another huge win this year! Through

diligent advocacy, a text amendment was

accepted into the Middletown planning

and zoning regulations eliminating a 30

year ban on methadone clinics from

operating in Middletown. This opened the

door for moving critical treatment into the

area and supporting those who need it

most.

This year Root Center held a grand re-

opening of the newly renovated

Norwich clinic. The beautiful new

center features trauma-informed

decor, spacious clinical rooms, and an

open atmosphere where clients can

reflect, heal, and recover.

Medicare Approves
Methadone!

Grand Re-Opening!!!

The Middletown
Ordinance is Finally Lifted

Breaking News!!!



COVID-19 presented one of the greatest
challenges of the fiscal year, fundamentally

shifting the healthcare landscape and
launching the nation into an unprecedented

health crisis.

Root Center moved quickly to reduce traffic at
clinics, establish social distancing  practices,

ensure staff access to personal protective
equipment, enforce sanitization and face-

covering expectations, and implement
temperature screening of all individuals entering

the centers via touch-free thermometer. 

Root Center remains committed to the
ongoing care and safety of our clients, and are

offering telemedicine and other
accommodations to support clients in

continued access to excellent behavioral
healthcare. 

Root Center for Advanced Recovery rose
to the challenge, seamlessly galvanizing
staff, facilities, and policies to ensure

safe, effective, and accessible healthcare
for all patients and staff during this

difficult time.

24

11



Root Center presented a check

for $50,000 to Foodshare 

to help address hunger in

Tolland and Hartford counties.

Root serves more than 6,000

patients each day, and

understands the critical role

that food security plays in

maintaining a balanced and

healthy life.  

Root's donation supported the

drive-thru food distribution

center at Rentschler Field for a

full week, and provided approx.

125,000 meals for local families.

Root is happy to be in a position

to connect with and support

the community. 

We are stronger together-- it's a

wonderful thing when 

nonprofits are in the position to

support other nonprofits.
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Bringing intensive outpatient and
new medication assisted treatments

to the table. 

CCAR 20th Annual Recovery Walk

Root Center went
PURPLE

for 

Overdose Awareness Day
2019
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Ringing in

the

HOLIDAYS

at 

Root

Center!!!

32

Thanksgiving 

Pies
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Root Center hosted a First Responder Appreciation Breakfast for

the New Britain Fire Department this past May. Root invited

firefighters to conduct trainings at the newly purchased property

on East Main Street, and provided coffee and breakfast to staff at

the Friday training. Remodeling and renovations for Root Center's

brand new New Britain clinic began in the summer. 

We are proud to partner with NBFD in serving and supporting

our community!

3615



Root Center stands in solidarity with

the black community, and is engaging

in mindful action to support an

inclusive and just world for all. This

year Root Center partnered with the

Urban League of Greater Hartford and

continued efforts to promote social

progress through our Inclusivity,

Diversity, Equity, Acceptance, and

Learning  (IDEAL) committee.

Root Center donated $20,000 from our endowment this year to support the
Urban League of Greater Hartford. Growth can only happen by coming

together, sharing our strength, and listening to our neighbors. We are proud
to support the Urban League of Greater Harford, as they work to support the

community we love. 
Great things happen when nonprofits support nonprofits.
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JUNETEENTH
IS RECOGNIZED AS AN ORGANIZATIONAL HOLIDAY.

Root Center recognizes Juneteenth as an essential day of
reflection and recognition;  June 19th will  be observed as an

organizational holiday beginning calendar year 2021.

Black history is American history.  

welcomeYou are here.
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ROOT CENTER
STATISTICS: 
PATIENT DEMOGRAPHICS
July 1, 2019 - June 30, 2020
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Reduction in Opioid
Use Among patients HOURS OF SERVICES PROVIDED

33,64085.2%

19

6,866
Unique Clients Served

2,829
New Admissions



of patients did

not experience

arrest while in

treatment

97.5%
of patients

maintained a

stable living

environment

97.1%
of patients

improved or

maintained their

global functioning

85.2%
of patients

engaged in self-

help groups 

70.4%

25%
Decrease
in employee turnover 

Dedication,

experience,  

Passion. 

Our family

is growing!
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New Hires
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SOCIAL MEDIA 
FACEBOOK  TWITTER  LINKEDIN  INSTAGRAM

Facebook Page Likes: 315% Increase

Twitter 
Followers:

243 New
Followers

LinkedIn 
Followers:

6,360% 
Increase

Account started May 2019;
243 Followers as of  June 30, 2020
Current Following: 344

Account started Sept 2019
September 2019: 10 Followers
June 2020: 646 Followers
Current Following: 781

Current Following: 903

Instagram
Followers:

3,825%
increase

Account started September 2019
July 2019: 8 Followers
June 2020: 314 Followers 
Current Following: 362

21



Stories of hope, 
resiliency, 
and recovery.

47

Heroin is not just a highly addictive drug. It becomes a lifestyle. 

For me, to be free from that brings hope and lots of possibilities. As someone who abused heroin,

I can tell you that we struggle every waking moment figuring out how to get the money—money

that is not usually ours – to get high. You then end up getting sick, and then you start the routine

all over again. It’s like a never-ending quest to fulfill ‘happiness’ that will never be there. It may

sound corny, but I really do look to the future with a more positive outlook.

I feel less selfish, and the best part is when others I care about notice that – like my girlfriend, my

family, and my counselor Lisa. There’s nothing as gratifying as knowing that you can get up in the

morning, and not be tied down to something.

"I’m the first to admit that I came to methadone
treatment with a million and one problems. And

while everyone will always have problems in
life, I now feel better equipped to handle them,

or others that may come my way." 
--Gregg



Thank you for another wonderful year at 
Root Center for Advanced Recovery!
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